Thanksgiving Guidelines 2026 
Placing Your Order: 
Orders can be placed online at avonprimemeats.com/holiday, by phone: (860) 676-4444 or in person. We will place a hold (not a charge) on your credit card to reserve your order. Your credit card will be charged ahead of your chosen day & time for pick up. Orders may be charged several days in advance.
Turkeys are offered in weight ranges such as 10-14lb, 14-18lb, 18-22lb, etc. A specific weight  within the range cannot be guaranteed.  
Deadline: All orders must be placed by 5:00PM Saturday, November 20th. All orders after this date will be walk-ins, we cannot set aside or reserve any items after the order deadline.  
We might sell out of certain items / sizes of turkeys prior to the deadline. We recommend ordering as early as possible.
The Thanksgiving ordering system is separate from our regular web store and catering menu. For items not on the holiday menu but in the Catering menu, there is no deadline, however, we will close catering orders as soon as we reach our capacity. Ordinary grocery  items cannot be ordered with your holiday order. 
Picking Up Your Order: 
Thanksgiving orders can be picked up curbside or in person. Pick-up times are in 30-minute  intervals. Pick up days will be November 23rd – 25th by 4pm.  
Please arrive at your scheduled time as we strive to minimize wait times for all our guests and  avoid long lines or crowds. We reserve the right to ask for ID or signature confirmation of items received.
Store delivery services will be suspended from November 20th - November 29th. 

FAQ: 

What are your holiday hours? 
Wednesday, November 25th: 9:00AM – 4:00PM 
Thursday, November 26th (Thanksgiving): Closed 
Friday, November 27th: 10:00AM – 6:00PM 
Saturday, November 28th: 10:00AM – 6:00PM 
Sunday, November 29th: 10:00AM – 5:00PM 
What if I missed the order deadline? 
The store will be open for your in-store shopping experience.  
What if I show up before my pick-up window? 
Orders will be distributed by pick-up time. You will be asked to return at your scheduled time.  What if I miss my Thanksgiving pick-up window? 
You will be asked to wait. On-time guests will receive their orders first.  
Can I have my Thanksgiving order delivered? 
Unfortunately, no.  
My turkey is heavier/lighter than I expected. 
We cannot guarantee specific weight within the range you chose. For example, if you ordered a  14-16lb turkey, you could get a 14lb, 15lb or 16lb turkey. Brining your turkey may add weight as well.
Can I have my turkey cooked for me? 
Fully pre-cooked oven roasted or smoked turkeys from Plainville Farms will be available. These turkeys only require reheating. Instructions for reheating are on the packaging.

